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Abstract

Nowadays, there are an increasing number of crimes and
emergency cases, happening daily. Relying only on the assistance
from polices or other officers may not be enough to quickly
respond all the requests, and locate and reach the scenes in time.
Besides a victim often needs an immediate help and is not in a
situation where he or she can provide details about emergency. In
this paper, we introduce a Crowd-Based Mobile Application for
Requesting Emergency Assistance. The main objective of the
application is to create a society of mutual assistance, consisting

of three preliminary roles of users (help requesters, volunteers

210

and officers.) For help requesters, the application is designed with
a minimal effort to make the request. The request is then routed
to the potential recipients (i.e., volunteers and/or officers) based
on, for example, time, location, gender and profile of users, and
zone of crime levels, to avoid fraudulent requests like human

trafficking.
Keywords — emergency; assistance; crowd; requesting
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